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InBoxer Anti-Risk Appliance

The InBoxer® Anti-Risk Appliance is an intelligent archiving 
and retrieval system that speeds up investigations, reduces litiga-
tion costs, manages policy risks, and cuts IT operational expenses.  

In addition to accurately copying, indexing, and storing 
your critical electronic messages, InBoxer is optimized 
to reduce searching and retrieval time, which translates 

to lower costs. We accomplish this in several ways:

High Performance Email and IM Archiving Reduces Litigation 

and IT Operational Costs

•  Our exclusive Pre-Search™ technology can produce results 
in seconds for more than 80 of the most frequently searched 
items, including senders, recipients, social security numbers, 
confidential data, medical content, and offensive language.

•  InBoxer’s state-of-the-art searching technology enables 
you to find exactly what you need without wasting time. 
All messages are indexed in real-time and are immediately 
ready for searching. Capabilities include powerful exact, 
phrase, fuzzy and proximity searches with compound 
Boolean expressions.

•  The high performance, energy-efficient, Applicance is 
based on the latest Intel® Xeon® 5500 series processors, 
to provide exceptional archiving and retrieval capabilities. 

The InBoxer Anti-Risk Appliance is a fully integrated solution 
that includes compliance, litigation hold, and policy management 
features in a single, easy-to-use, browser-based interface. It 
arrives fully configured at your facility and typically takes less 
than an hour to install.  

A full year of RedGlove™ service is included.  It provides 
software installation, on-site next day hardware support*, basic 
software support, GoTheDistance™ Software Updates and 
GoTheDistance Active Monitoring Service, that can remotely 
identify and solve issues before they become problems.

InBoxer hardware is EPA Energy Star certified to protect 
the environment and further lower costs through superior 

energy efficiency.

Integrated Compliance and Litigation 
Hold capabilities make it easy to 
produce and export the results you 
need, even under tight deadlines.

Our exclusive Pre-Search 
technology speeds results 
for more than 80 of the 
most useful searches.

Build simple or complex 
searches with powerful 
fuzzy and proximity 
search commands.

Create real-time alerts 
for policy management 
or schedule updates for 
any search.
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InBoxer Anti-Risk Appliance

Features
ARCHIVED MESSAGE TYPES:
•  Archives multiple servers and multiple 

message types simultaneously.
•  Microsoft Exchange, IBM Lotus 

Domino, First Class, Kerio, UNIX 
POP3, and more

•  Bloomberg Messaging, AIM, Yahoo 
IM, Google Talk, ICQ, IBM Lotus 
Sametime,  Windows LiveMessenger, 
and more*

ARCHIVE CAPABILITIES:
•  Reliable “never miss a message,” low 

overhead, journal based copies 
• Message compression
• Single instance message storage
• Time-based retention schedule

SEARCH CAPABILITIES:
•  Pre-Search advanced language technology 

speeds retrieval of the 80+ items searched 
most often, e.g., senders, recipients, social 
security numbers, confidential information, 
and offensive content.  

•  Full text index of the entire message, 

including body, headers, metatext, and 
attachments.

•  Search text in any attachment, including 
Microsoft Office, PDF, ZIP files, and 
more.

•  Search key words and phrases using:
 •  Exact match
 •  Single or multiple character wildcards
 •  Boolean expressions
 •  Proximity search (within x words)
 • Fuzzy search (similar spelling)
 • Complex, multi-step search
•  Saved searches: Run a search once and 

set it to run again at defined intervals. 

BUILT-IN DATA PROTECTIONS:
• On-board mirrored (RAID 5 or 6) storage
•  Automated second copy to existing 

network backup or WORM (optical) 
storage*

• Unlimited expansion via SAN or iSCSI
•  Optional off-line copy at Safecore’s 

secure hosted storage facility
• Two 2-port high speed Gigabit NICs
• Dual power supplies (most models) 

LITIGATION SUPPORT:
• Fully integrated litigation hold
• Message tagging and reviewer notes
•  Export in industry standard format for 

use by case management software
• Audit trail

COMPLIANCE AND REAL-TIME ALERTS:
• Policy based, real-time monitoring
•  Automated warnings to sender, recipient 

or management for policy violations
• Random sampling and review
• Pre-defined policy categories (80+)
•  Customer defined policy categories for 

watch list, key word, domain, and more

INBOXER EXCLUSIVES:
• Pre-Search for ultra-fast retrieval
•  GoTheDistance Software Updates, 

includes all updates and new versions
•  GoTheDistance Active Monitoring 

remotely diagnoses and solves problems
• RedGlove™ on-site hardware support*
*Contact InBoxer for details.

Appliance and Server Models

MODEL AA-3010 AA-3030 AA-3050 AA-3100 AA-3250 AA-3500 AA-3900

Recommended 

Number of Users

100 300 500 1,000 2,500 5,000 10,000

Storage Capacity .5 TB 1.5 TB 2.5 TB 3.75 TB 6 TB 876GB + 

EXTERNAL

1.8 TB +   

EXTERNAL

Storage Type SATA NEAR-LINE SAS 15K RPM SERIAL-ATTACH SCSI

Redundancy RAID-5 RAID-6

Storage Expansion iSCSI, SAN

Processor Intel® Xeon® 

Dual Core 

5500 series

Intel Xeon 

Quad Core 

5500 series

Intel Xeon 

Quad Core 

5500 series

2 x Intel Xeon 

Dual Core 

5500 series

2 x Intel Xeon 

Quad Core 

5500 series

2 x Intel Xeon 

Quad Core 

5500 series

2 x Intel Xeon 

Quad Core 

5500 series

Internal Memory 4GB 6GB 12GB 24GB

Rackmount 1U 2U

Dimensions (in) 1.7 x 19 x 30.4 3.4 x 17.4 x 26.8

Dimensions (cm) 4.26 x 48.24 x 77.2 8.64 x 44.31 x 68.1

Weight 17.69Kgs (39lbs) 26.1kg (57.54lb)

Networking 2 x Dual Port Gigabit with automatic failover and automatic load balancing

Power Supply 502W 2 x 502w  2 x 570w 2 x 870w

Hardware Support 1 Year of RedGlove Service, including free next business day on-site repairs. (Contact Safecore for details.)


